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BE - BB, B T ESEEAR
BEER , T e IR R S O RS
LA O B (PRI i) S S
e SAIVSIE RIS E

HEH et B — AT R YIRS
HZFEE » — R R S B
T o DI PURE R FGET TR 73l s 1
= NEE 2= BiEE 3 = hEHEE
4=JEREE - S Rdt B LR ERIRER
AL HAT BRI > 1 = S22 EHH 2

=H—EE 5 3 = pERE R 4 = IR
B o IEAEERESE R - RS ER
B &k SurveyMonkey FTg IV 5 -
IHFEUABEREAEEEAR (BEBER
TR ERIRE A TR R
W DUT ST BRI Aw R S Y R s
HARIRE - M5B SR AR 20 2
30 534 -

AWFFEAE A RIS e ik - ] SPSS
22 J SPSS Amos 22 AT H /347 ~ Bk
(K132 73 M7 e A5 53 A - ZE H 20 B 3R AL IE
1% YE H Bl # 3 4R 507 (corrected item-total
correlation) » 73 M7 A5 REUR - & HE
TE IS R 2 48 4 PRI AH R E9AE 30 DL L > 4
Y43 3 82 L[ - RILIREE A - 3%
LA SPSS Amos 22 #EfTEERE MEKIZR 534 » I —
BT R KRS A i AR A &
Iy AT 2 89 2 - 534) > i Cronbach's
o T —BUEEE T - 12 i &R
o FREGSTIY 75 £ .89 W BRANIZERY L
HZ 5 8RA RIFRE—3E - B
P8~ AEME R B B IR IR ZEAHRA
FREAT R X AFE Cronbach's a AR —Fr41 -

= BHAREE

AWFZEE LT R E R T Tk
WE DGR ERE TS BE e R E
B DUBTARAR e 5 Ba s B KSR
kA S A M B LR R R T T S
B

>=

MAEBER

BF e SR o i) 52 B R ok R W o B S
i EL R e AR s & B B L
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FHER HIRREINE REAR SR AR BREEER KR Cronbach's
(&) WA AfE a
E«%
AEaAEk R 1 3.31 72 .53 .58 75
2 3.49 65 53 .59
3 3.13 74 .60 71
4 2.48 83 53 64
5 2.81 75 43 57
[ R B 57 R F KRS 1 2.90 81 70 70 89
2 2.97 77 71 72
3 251 79 79 .85
4 2.54 80 79 79
5 2.50 .80 .68 77
R R R 1 3.56 62 65 63 84
2 3.43 69 70 73
3 2.90 79 49 64
4 3.58 64 64 64
5 3.27 77 .68 70
6 3.16 .80 61 72
PGB e 1 3.51 61 59 72 .86
BT {35 2 3.27 .68 .66 70
3 3.15 76 70 72
4 3.39 70 .59 65
5 3.22 76 535 63
6 3.15 76 65 72
7 2.75 .84 66 62
8 2.95 .80 54 52
WhEE,  RIERpE BT 1 3.28 76 52 .59 .87
2 3.50 .68 .69 71
3 2.89 .86 64 69
4 3.38 77 .66 .66
5 3.00 .89 63 71
6 3.22 81 70 73
7 3.15 77 .66 72
ERPEZE 1 3.64 58 .50 56 83
JilE5ES 2 3.69 52 .56 .56
3 3.02 79 54 56
4 3.07 79 53 57
5 3.57 66 67 70
6 3.64 65 56 52
7 3.73 .56 .60 54
8 3.55 61 49 58
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r— MBZEBSN - BEMERRST - ASB—RESTHEE (8)

TR GRS G PR e R ER KR Cronbach's
(FEHR) MR AfifE o
]
WRZEa  PROLE TR 1 3.57 65 67 .66 88
2 335 71 65 67
3 3.46 72 .69 65
4 321 73 65 67
5 348 65 65 78
6 3.0 .60 .69 76
7 350 65 69 74
[TE AR EGTES =] 1 3.66 .62 .69 76 86
LS 2 341 77 64 .69
3 3.59 63 78 82
4 362 57 63 71
5 352 .66 .66 74
BLOEBRENE | 3.35 70 67 74 83
- ThEcBAIEES 2 267 74 63 72
& 3 3.22 74 64 67
4 349 64 64 .66
5 3.59 58 51 62
6  3.08 83 58 68
ELEE . faEREIE | 2.56 89 .66 .64 87
Eo= ] 2 338 67 56 67
3 3.07 76 T4 79
4 338 74 59 .64
5 3.34 74 62 73
6 272 84 71 68
7 287 84 63 57
Wk EAERBHE 1 3.40 86 51 47 84
i 2 350 70 69 72
3 3.50 .66 76 88
4 346 68 67 75
5 3.34 74 67 85
R L 1 2.91 83 77 85 89
SRR 2 287 85 82 89
3 3.03 79 77 83
4 326 75 65 69
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—  HASERANEAIGECERY
HEEREE

(—) MAEE 2 ERMHMARREES TG
R

B B R SCR IR B RFE 12 TN
il < B2 K BT A P B e 2R

LUgAE B » bR T " BRSBTS
(M =271) 24 > Hk 11 AR AR
BE AR E RhFEEREE (M=3.00) KL
o o IR H B B mE Ry
MEZEA R (M=3.76) > HKR "I
REARBHER , (M=3.53) > HHEX
Fy TREPARE L EIRE , (M =3.44) -
DIScRetEstiR B S o BT TR, (M
=299) ~ TEREEREEAR, (M =2.66)

(Ss7 s =il

Je UELRE -~ BB, (M =2.96)
ZAh o HER NIRRT S R R R B
e EETEEEDE - SZREERREN
RIS B R A R TR
BB, (M=352) » HZXk Tt
JE FW IR, (M=349) > HHE
Kby TEHZHZ RS (M=344) -

B B ENREE R RS E
MEREEEEH, (M=321) ~HZX R TH
L ERE , (M=286) » HHX
Fo TIEEHEAREHER , (M=279) -
MEEME 0 BRT TEEEEEEM ) HEEE
Ry &Ll B RERE SN > ok 11 AR
BEER KA P ELRAR RS » DUSZRrME kAR Bt
B AEERE MR i mE Ry TR
SERHEZ EIRE , (M=3.01) » HZCkR " E
FHZREH |, (M=296) > HHXE "

R”T HAGEcEZHHEAREETS
BER (n=96) XFHERIRE (n = 162)
. \ . B B . o B B
BSERRE HEN EEM o HEME EEM B
M SD M SD M SD M SD
RS 3.13 52 247 54 299 52 245 53
Eifciiegaaasi] 2.71 68 200 59 266 .65 208 .64
WS iiilieas = 3.37 48 230 60 329 .57 230 .70
arrL O R LEE 3.21 55 254 52 315 52 250 .62
A ERR R B R 3.39 50 261 .59 3.09 61 237 .64
SR BRI 2 B RS 3.44 46 286 .55 352 42 301 6l
PR I A B R S 3.36 59 269 59 349 47 290 .65
(EELzE Sy gt 3.76 36 321 55 344 57 296 .66

,\\ =1 N ~ EEES

iégﬁﬁm%ﬁ Hite 3.38 48 256 49 314 53 253 .6l
FLREE I B e 3.18 57 267 50 296 59 258 .56
TS R AR B R 3.53 51279 59 339 61 268 .66
TR R AR B B Lo PR SR 3.00 70 215 .58 303 .70 228 .65
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kg F eSS , (M =290) - %
HEME BT " EREBHhE B AR | BT
R SE DL EABIEE 2 50 - Hgk 11 THEK
AR ELARAR RS -

et 5 43 BT R R G 1 R e EL i R
o B B TR EEER ) FE R
S FEEYE (M=3.76) HAMEERE
DR (M =321) - Hax 10 EEEE AT
DL E BB HEREIR - BRI ER
g s DL R I B B L PRRE SR AR
W EERRE B (M =2.15) - [SZERMEmL
MR E RIS Tt B B IR , FERh
P FEEME (M=3.52) HEMEETE
REEDLE (M =3.01) » Hag/\EgE Ry
D EE R RIS - R AR
JArhEE - HEL T R B B O R R R
A ETIREE AR (M =228) -

AT AR CRUE » TR
BB SR BRAR BAEREE 12 TEARR IR
P ERHEEENER  HESRE
(Cohen's d) » ff<#2 Cohen (1988) 43 B/
MRE (d=02) ~ FRRE (d=05) K&
ARBERE (d=0.8) ° SFHTHSRET - BE
BENIERY BB M ET A0 B S R kAR BT
SRBEEMER - 2 TEBIEERE 0 1(256) =
2,025 p<.05>d=.27>95%CI[.02,.52] > %
BE (M=3.13) EFENFERkE (M
=299) - BR/INVEIRE - fE T AEER
SR 0 #(256) =420 p<.001d=.53>
95% CI [.27, 78] » W& B (M =339) HH%E
ER SRR IR E (M =3.09) > B
S oA TEREEREERH ) 0 1(256) =540 -
p<.001>d=.64>95%CI[38,.90] B&E
(M =3.76) EHESHNZFERKRE (M=
3.44) > BINHRCRE o E T BLREREE
BEH ~ DIREBREREGIA , 0 1(256) = 3.61 > p <

001> d=47>95%CI[21,.72]  B¥& & (M
=3.38) EE RN SRR R (M=3.14) >
BT SUR R o fE T R R
B | #(256) =2.85 p<.01 > d=38>95%
CI[.12,.63] W& E (M=3.18) #E RN
TEEEIRE (M=296) » JBRY/INIGEE -
BB TR EAERBHEEIRE 0 1256) =
208 p<.05>d=.24595% CI[-01, .50] -
BB (M=353) SR FHRIRE
(M=339) > BH/INSURE -

FIFH IR A ¢ e S T I B B S ks
PERRIR SR RE 12 JE A R 2
B TR B R R A AR 1 EL iR
BHS R IR E S 2R BT T4
VEFKP AT R | > 1(256) =289 p< .01 d
= .39 95% CI [.13, .64] » B& BREESY (M
=2.61) BEFEERIRERIREAEES (M=
237)  BR/INVERE T AEREEE
B 5 4(256)=3.03>p<.01>d=.40"95%
CI [.15, .66] » B BMUEES (M =3.21) IR
BE PR R IRE (M =296) - B’
R o e T AR ISR S EL R
B o 1256)=-2.70 > p<.01 > d=-3395%
CI [-.59, -.08] » HIlZ 2 KM shik B HLH T2 &
(M=290) BEEERIEE (M=2.69) -
JBIS N -

(Z) MEErEEsEEHEHARREEM N
"R

B B R SRk IR B R A A K e
Z I R BT By e =

W& BRESY 73 8RR Mg > 36 58
AR R rh S DL EEEE  HhEE Ri
Gk TEEEEG > AR ERE
RSt N RS ATE, (M=3.86) >
HR TEZEME - IE ~ DhRe EE R
HARB TS 2R, & T~ e
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fRUEZRIIRIE , (M =3.77) - Rk
SRR B FFIY 73 (AR HRE T - QI 54 14
PRt RyrpE DL BB > KA R i
Fo UBRSESCRAIRE , (M=3.84) »HX B8
ERHE BRI B R B, (M=3.83) >
FFECCRs T RSEYER - LG RIS Bt SR R
£33 B TERSERATRIG . (M=3.67) -
I8 B8R 73 (EFIEKHE T
10 e B 3E Ry h <5 DL E B L L > Horpriad
Rl By TEZEENRE - OEBEER
ata o IRE i ~ B REBEREAE, (M
=331) » HXh TEEEHFN - AEE
ZERCERE LR ) e T EEE AT - B - ThRE
KB RI AR fe it E Btk . (M =
329) » BFHZR R TALENER o RLAE KR E
FREEMERFRTS . (M =320) - HAER/HEFF
7 R DL b B R R RR K S T
WXk + TSR EEA BRMEARNE , (M
=3.16) ~ THREELMES, (M=3.14) ~
" HEEBR P e s SRS AR BT, (M
=3.10) ~ TERH] ~ R SR
(M=3.04) ~ " hAERRAIEIRLSERIZE , (M
=3.02) } "ERSESCRIRES , (M=3.02) -
7SR5 R B R 73 18 REK HERE
oo JMER 10 fEwEERhELL BRI
H et B Ry TSRS . (M
=327) > HXhy T ERZEREG - MR RIGE
FREEMERFETT ) (M=320) > BEXE TE
ERE%E B BAERFET ) (M=3.19) -
HER-EMEF D Ry E DL B AR B AR K
HE > PP IRRR © TSR, (M
=3.10) ~ "EEEBFA A E A
BLSCHE, (M =3.08) ~ T DRERRGIE LS
W, (M=3.04) ~ T /LIRS, (M
=3.02) ~ "ESEE TR, (M=3.01) -
CESEAT - R ThRE M B AT AR

BietE R, (M=3.01) J "HESEHE
AR, (M=3.00) -

MRS

— MABREEEE 253

P R R e L S A AT AR SR VB
W RE L S A 5 SN[ R A S L I 5 o 2
REZIE A - B BEFE HIRRHiE
HEREEHAR =T R - THEREEEE
B~ THSEEAREER ) K& TSR
B2 o T SCRFMERL IR B R E RS
I B A AT =R Fy LSRR B
LB, ~ T IRIVE SR IR
Be TEFEEEET ) o HRREURRIEA
ERNE i AT =I5 R R E B RS
Rl sUAR S8 i e i Y PR B3
AT TEZEEEZEET ) K T RRSERA L
LEIRE 5 FEHE R A BT =
)RR AR o2 v o P AR T A R K
WEEEMEEY - TERERRE ) RBE
BePEmmEE - M " BRESCR IR ) A
FoSCRHER IR SEFE Bmi e -

AR » BB B R e B
HIREENGE IR BLREAE (2013) HUBRE &
8% FIEI RS — B0 ERE IR
HE - N EEIE BRI SER
IR 2 NS R LA B2 A B > HERE
TR O SRR L B Leahy %2 A (2009)
ISR N B R B A A A BAE T (i
EREEER ) TR AR
AR AL R - SRTT > LB R B
IESFSE (Matthews et al., 2010) Zs B HIIH
ENCIRRENNN) S Eive MR (BZNINE & N
B S E RO B B AR e e R
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K= MErSEBEsEEMHEAREEFS
SRR &
VEE (n =96
WER (n ) (n=162)
A HE EE HfF Hff H=HE HE HfF B
S He
® oM EE OEE oM EE OEE
M SO M SD M SO M SD
{HRIERTS 313 52 247 54 299 52 245 53
1. {E R R 340 70 2.63 .60 326 73 264 .68
2. (RS B ELA T AN 361 .57 271 .71 341 .68 264 .70
3. fT BB A AR E G 3.14 73 242 .69 312 75 246 .71
4. \IEESE 260 93 231 .79 240 75 223 .64
5. fERIFE RN % e 3 LEEE (AR [E
SEEUENN ~ RFEE - THECHEAT - B 289 75 228 .66 276 75 229 .70
TR~ RS - FiEE)
BB SRR % 271 .68 2.00 .59 266 .65 208 .64
1. RBEX PG 291 80 2.14 .67 290 83 223 .72
2. FREAR TGS ELS - ASENS 299 77 208 .68 296 77 220 .76
3. [EBEEA 259 76 195 .69 246 80 2.03 .75
4, [EBEEE B S B AGERS 263 81 194 .69 249 80 2.02 .75
5. [ERSHLE FE KRN 2 e S b (40
RESZHAEM ~ RFEE - H&HIAL - 246 79 1.90 .62 252 80 192 .70
HEEE - FEREHYE - FiEEE)
PR RS 332 48 227 .6l 329 .57 230 .70
1. R B R AT B R 3.66 .56 2.6l .69 350 .65 256 .80
2. FE PR RS IR R (TR e
R 349 66 234 81 340 70 227 .86
LT NS ST WA )
3. DRI Z TS biEE (40
RESHEM ~ RFEE ~ pHEHIA ~ 294 77 214 .69 288 81 211 .73
HERE - FEEHE -~ S
4. SEYERG TR e 2 3.69 55 235 73 352 .68 239 84
5. EEERZE (EIsEEEEYEEH
B 333 71 2,04 .75 323 .80 2.08 .91
ERLRE MR REE )
6. R (e B PR TERA ML S FORIE 3.09 .80 232 .75 320 .80 239 .78
FERSIL OB e B b iR 321 .55 254 52 3.15 .52 250 .62
1. AN B 52 i 35 B s i 36 353 .61 270 .63 350 .60 2.65 .78
2. BBy OB g B S L R B
329 71 261 .65 325 66 251 .77
(EPNERSI-Z—
3, Iy 2F \/\\I i 53z £ *
SORRIOIELTISUEBES 5 0 00 540 65 316 78 248 80

HBEMI RS
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R= MBARBBCERZMMEMBEETS ()

SRR B
A E (n = 96
BEE8 (n ) (n=162)
e HE EE Hff Hff H=HE HE HfF Hii
‘ - MM RO M M RE R
M SO M SD M SO M SD
4 BAKREBDRREEREIE 50 20 279 65 340 70 273 74
HARRLREE
5. BRI S B A AHRE Yt & i ~ BOR
333 71 255 .74 315 78 248 .76
A R B
6. BRHSAR [Elii 1S 5 e 321 74 257 71 312 78 257 .19
7. MERRERE 277 88 233 .64 273 83 235 71
8. MEEL 5 R pRE R R 3.00 .83 225 71 292 78 224 77
R G 339 50 261 .59 3.09 .61 237 .64
1. A e B TS T iy 340 76 264 3 322 76 256 72
2 igﬁl%ﬁ%ﬂ@ﬁﬁ HORIBRERRT A 370 48 274 .73 339 75 243 83
J|L]
3. HIEAY LB B S (WS ~ 3%
) 3.02 .87 235 .82 281 8 212 .79
B~ JIEATHERR)
4. RS R D RIS SR 368 55 279 .75 320 82 242 85
5. BN EE R (A2
312 .83 269 .80 290 91 253 .78
M~ TAEEEERE)
6. AJEERS IG5 349 65 265 .71 3.07 8 231 91
7. BEBIRHY 328 71 240 .67 3.07 79 226 .83
FRSEFA 2 B AR 344 46 286 .55 352 42 301 .6l
1. THRERR I SR 2 3.73 47 3.02 .65 359 64 3.04 .73
PP o i SR Jop B ik 2% e 4
= g%*ﬁ BFECRBIELRAERD 0 49 320 63 367 53 320 70
3. BB A R 3.02 83 240 .81 3.02 77 260 .84
4. B EITIS SN (BT
314 79 260 .72 3.04 80 265 .72
B/ 2= N 'R
5. R SLI A RIS 340 76 279 .69 3.67 .58 310 .76
6. JETBHEE - BfRE T BRI 332 .83 273 .80 3.83 43 319 .77
7. MESFIIRE (HEZRMEBE -
TAEE - Btk S e HEFIE - B
. - 355 71 3.02 .71 3.84 42 327 .74
W5 R R AR ~ JEHE, TAEHER? -
L BRI
8. X LIESGFT (EHFEBF M - X
) 3.66 .54 314 71 349 64 3.02 .77
1~ RS
FRILFE IS SR S LR 7 336 .59 269 .59 349 47 290 .65
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K= MAXSBEZEEZHRARREENS (1)
SRR &
02 Parani=1 —
WEE (n=96) (n=162)

HE EZ Hfs Hfs EHEZE EZE A A
oM BE OEE M % BE EE
M SO M SD M SO M SD

HZERRE

LEENBIRHB DRRERAES 0 o0 50 4 36 61 205 81

H TR
2 P LEOSIREIRS RSN 5 o7 57 584 26 330 67 208 74
BB . . . . . . . .

3. ZH R LR &L R AR B R

(RO AE B 3 B B L B i 5 1O R 25
340 75 272 71 349 71 291 .78

SALBLERET ~ Bl B0 B BERE 2 )

FEARREEH)
4. B0 R THS B PRI 3.16 74 253 .77 325 72 269 .77
5. WhZEE TVE T 344 68 281 .70 351 .63 3.01 .75
6. W% ~ HaET ~ > A
N 333 .64 257 71 359 55 288 .80
K TAZ RS
7. TAESR LAY &5 B BRI 341 72 260 .77 356 .60 291 .79
e, el 3.76 36 321 .55 344 57 296 .66

1. EZERAE - A AR E
HE?%%%JEI{L%ﬁ‘&%gé%éT’E 38 37 331 65 354 71 298 .78

2. e EHEIFEH > {1 O PR E
ZEE@EJ A AL H L 3.66 .56 329 .68 327 83 3.08 .76

3. HEEAM - BT~ ThRe R B A Z A
377 49 329 .61 348 .68 301 .76
HAtbRE e Z B R

4. FRH ~ R R R R Ze Y SRS 3.77 45 3.04 .69 353 61 286 .75
5. {E[HEB 7 E % £
?MW&%g%ﬁ%ﬁﬁﬂfEm& 371 52 310 .69 340 71 289 .80
(0}
B SR B ~ DR B 338 48 256 49 3.14 53 253 61
. ZFHS DR B e g8 351 .66 256 .66 325 71 253 .76
2. BRES R 281 .76 2.08 .59 258 .72 199 .77

3. SEYBHR S R 3 R B SR B
;:%fﬂfk}ﬂﬂﬁé%ﬁh AR 332 72 226 .65 317 .75 235 84

4. TR ~ R R IR DR
e - A SR aR ARG R 2 O SR 368 .53 265 .70 338 .67 265 .76

fE
5. Bl R A B v i S B e 369 49 283 72 352 .62 293 .69
6. Wi EH A B E R 2 328 .78 296 .71 296 .83 272 .76
BERE ~ fPH BB 3.18 .56 262 .51 296 .59 258 .56
1. B AR T B2 269 90 233 .79 248 89 221 86

2. B SRR 343 66 290 .6l 335 .67 278 .68




- 48+ RRBE IR

K= MEARBBEXZUMEMBEESTS ()

e HE EE B Hff HE HE Hf B

"o EE EE "M EE EE

M SD M SD M SD M SD

3. R B 323 .76 2.84 .64 297 75 257 .76

4. BgsE EE A B fmBATE 352 .65 316 .69 329 .79 3.00 .76

5. BB FEREE R e 352 66 275 .70 323 77 271 .69

6. WFZeAS SR iR R L I 290 90 235 .77 260 .78 219 .74

7 g{g_ﬁiﬁfgﬁ%ﬁ?%&%mﬁ 295 81 235 .68 282 .85 260 .78

MBS EE A P A5 B 353 51 279 .59 339 .61 268 .66
1. 8 % B A e 55 B 5 2SI 5 S s

A 325 96 260 84 349 79 278 .86
HEEL IR

2. e HEIE S A AR S R AR B AR S
x (EESRRRTHEBN R
RS A TR S BAIRE > WIEE 359 67 290 .73 344 71 279 75
FRERFE A ~ EE B ~ AR -
WS PR ~ AERE %)

3. k@ EAE YRR AR EH (B
TEETE s E AR BERe 3.69 51 296 .65 340 72 271 .76
Bl ~ A EEE )

4. FRURIGREE AR 4 (AR p gy ~
HHEEG - ISEIG - KRR - 1§ 3.606 52 281 .72 335 74 258 .75
PERRE ~ HEE - BRERERES )

5. HAMRER PR B & CanfE A TR AR
B ITEIERASEARE SRR - 348 65 268 .72 326 78 256 75
BT

et R AR B L B RRE R 300 .70 215 58 303 .70 228 .65
1. EH IR S S
;f) LS, (IR R IRER 295 85 217 .63 289 81 218 .72
N

2. fRE TS (RUFREERINGE ~ B
B ~ EIRSHUE A ~ FoHAEL R AR - 2.83 88 2.02 .68 280 84 214 .79
ANBGE /TR LEEREE)

3. Bl RS R R e 3.05 75 215 .62 3.02 82 230 .75

4. TR S EHRE A BB 316 .74 228 .78 333 .75 251 78
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BB KA RFERE o A SR RUIR
503 R A R L RV B E - BERARHERS
(2012) kefitlesz (2014) AURASERERIEADL -
HPBE A RIS AN E] > 2SRRIk & —
TR T A% B S 4 R B R N B
EEEpSIE R iA S N ESE R S i 3= )
SFEEMLZE (Migliore et al., 2010) -
BB HRERE - BE BAE
CEREER )~ TARIERSREEEEE, - TE
FEHEEER ) - T B LERENEE -
THREBABRSET o ~ " ARAH - fRE B g
R T AR B SR
A B SR O B = R SR IR R - F ke
TR B H - WS B I 7S TR R R e
BB B G LR B SR M IR B[R] -
T et SR e I S A el 2 i P R B A e
fits > AR A B BB DIRE -
B B AEATmIIBHE ~ MEITHIRE B A R
R~ 2 3 B R A A B R R A
TSRt B A E RS TR 2 - Itk
i R R R A BATH TR B P e Al
A EERIREE A AT o AR SCREERE
i 5 A AT AT — DR R R RS L L B o
ERIE - E—PREERE  TRER X
AR E B 48 N (50%) gt
WAk SRS - S5 TRERY IR R R e 2y
W v T ZH EL R L 2 4 B e BRI JE T AEA
IERR A HIGS -

AR S o AE 12 8 A R A U
FoWi e A B FIRE Rerh S HER LD
o HEARRIEA BRI A
FiAE » SR E TIFEEE AR - (e
TRAE - WE B R CSCRME R B L A
WHIBHRAE SRS - FEREAR
T L ORI R AR DL« SR - 438 H i
Mg A e N B EEEEE R E < FIFRER
MAR  #0RE )R E AR B 0 S B a

JE Kt > RIEEA BRIRERAE A A EEG
BIRARHIANE] - (AN T FAEE A B
LA R EIR EAIMHIRZ DR - MRAEFRER
BHREEGANE -

BEAE - AE 12 8RRk o T e e
HIERSRE o SIWARE B BRIk B AP E
P FHEERELUT - BUREIG e LR
FERIREELSE A BREE B RIS AN
HL o b R Leahy £ A (2009) HYHITE
FERERARMLL > T RSB AN 2R
f AR S AN BME— R EAE T S EH B DL
NIURIGREENS o 2R1M0 - Leahy 5 AR FE
BHEHEAN A TAFBRSR R B ra e 1T 04T
it SR BAE R SR BRI B (R s R R Y
AFE T ERGER ERR R | I E MR A
FER N BB RV B A B - BIVBEAE
Leahy S5 A (2013) B2 316 AR B3k (2
Bl o% e s re Ay P i B R S 1A > (HAREERG R
R R B R — B R R
iz -

~ s MEERERIEE R

FFERERBEUR - e BAERPE SRR
EEEIVRAY 11 (R - A T EEREE
EEH ) EPFELLEMRER > 58 ERrEf
% DU SR IR S - 3T 10
EPFELLE R - iSRRIk R
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ABSTRACT

Purpose: The purposes of this study were to examine the importance and preparedness
of knowledge domains for vocational rehabilitation case managers and supported
employment specialists in Taiwan and to determine whether any differences in
knowledge domains existed between the two professional groups. Methods: The author
revised the inventory presented by Leahy et al. (2009). The inventory used in this study
contained 12 knowledge domains and 73 knowledge subdomains. The inventories of
96 vocational rehabilitation case managers and 162 supported employment specialists
were analyzed. Results/Findings: Results revealed that the two professionals ranked the
importance of knowledge domains differently. “Case and Case Load Management” and
“Job Development and Placement Services” were rated as the most important knowledge
domains by vocational rehabilitation case managers and supported employment
specialists, respectively. Overall, vocational rehabilitation case managers rated six
knowledge domains to be significantly more important than those rated by supported
employment specialists, and these domains were “Individual Counseling,” “Career
Counseling and Assessment,” “Case and Caseload Management,” “Medical, Functional,
and Environmental Aspects of Disabilities,” “Foundations, Ethics, and Professional
Issues,” and “Rehabilitation Services and Resource.” Among the 12 knowledge
domains, vocational rehabilitation case managers rated only 1 domain as below medium
importance and supported employment specialists rated 3 domains as below medium

importance. The results also showed that the levels of preparedness of vocational



rehabilitation case managers in “Career Counseling and Assessment” and “Case and
Caseload Management” were significantly higher than those of supported employment
specialists. Conversely, the level of preparedness of supported employment specialists
in “Vocational Consultation and Services for Employers” was significantly higher than
that of vocational rehabilitation case managers. Among the knowledge domains that
were rated as above medium importance, “Case and Case Load Management” and
“Job Development and Placement Services” were rated as above medium preparedness
for vocational rehabilitation case managers and supported employment specialists,
respectively. Conclusions/Implications: The results of this study provide empirical
evidence for the vocational rehabilitation profession. Although the two professionals
ranked the importance of the 12 knowledge domains differently, they rated the same
nine knowledge domains as of medium importance for their work. The results present
that the two professionals have several common knowledge domains. Although all
the participants were qualified professionals, their preparedness for several essential
knowledge domains were insufficient. It is necessary to examine the current preservice
training curriculums and qualifications for certification. Moreover, current vocational
rehabilitation case managers and supported employment specialists should receive
continuing education to increase their levels of preparedness in the required knowledge

domains.

Keywords: knowledge domain, supported employment specialist, vocational case

manager
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