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HULBARB BIE R » 2002 HFEEIIEHANT
FEHZBIREWEEZ T EREHEEE (No
Child Left Behind Act, U.S. Department of Edu-
cation, 2002) H1 - BLERSINERO L LRI ENE
Trful - DUG Bt T 2R B B SR A =
KRBT L HE - HHEEBE 2004 £
i By B O B e S BUR UZ A ZE (Individuals
with Disabilities Education Act, U.S. Department
of Education, 2004) HJRF-5RSNER Eiit &
BRI e BIREZ L RPR K E NG
B iR < Tk - MRS - 2 EAIRAE 1998
A EAE T S UCEE R B M THIAL -
WESS (M) EEHETTBRRIER IR
HEEREH L DEIRRABITECERR
i o FIE > FABE G LR SR

(1) EEHFTBHEREERASE LER
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HEIRH DGR NS AN A > MR
REWNGAETT > SFERR TR - F b
W~ R ~ JERAE W BRI L
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SRR R R RS S B A 2 R MR
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(2002) A EEEHERT G, - S0
ik B B2 AL Ak 6 O B BEAG T E  WLEh B
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B R R ECE BRI 2 SURR - TSR
AT R R E RS s E A AL HE A -
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FAMEULRPIENE . RIS EAE (W58 > 2006)
DU BE e e S S i ey L
i E HIRFEIRTE (B2 NE
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EAGHER] KRB &ES R "THAERE
(content ) B " AHIE%ETSHE 4 (interface
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i EEE 2002 E RIS, v vV V. V. V V V VvV V Vv
Dragulanescu 2002 —fHEh vV V. V. V V VvV v vV Vv v
Turner 2002 —fiEG v vV V.V vV V V VvV V VvV V V
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IR 2003 ‘B 775 VoV vV V.V VvV v
BT ~ B 2003 /NG v v v vov v
ASTD 2003 Bl HovfaeRE LG v VoV v vV oV Vv v v v
Kent & Taylor 2003 —fiES vV v vV V.V VvV V Vv
EHik - FLHE 2005 TTIHCHERBAMSGS V V V. V V V VvV V VvV VvV V
fifgi 2007 PREFERERERL v v v v vV vV v vV Vv vy
Biiyiikozkan & Ruan 2007 BN %S VoV vV Vv v vV V. VvV v
Holzer & Kim 2007 M EEIE KB RGN, v v vV Vv Vv Vv
West 2008 EERE LB NG v v v v v v v
RS 2008 H/INEEAEGS v v oV v v v
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7o P B o ) s e 1 A1 R R 1) B
(57%) - ERR{hARBZ MR REA Y H R
(16%) - fEAEUERCERIERY - AP BEIR
FIMGERG SE R o (4% ) Bl B R 0 2 4
B o (PR B LR H R C
B (99%) 1 AENSIRBIVIEERLT - 28
BIZEUREE TEM (88%) - (HEFFR
BlxfefH SimS s RVEE (42%)
BUR=IIRE (54%) - A KAEENAE
Email SRS (32%) BfE A{LRE%E

B (14%) -

BEAh - H A B R R B AT B G
BB E KBS Z (Holzer & Kim,
2007) MAKGEREZH (BREX") - L
AR AR S e 0 Ry 11.95 43 (Bor By 20
43 s BRaXEALE MR ASE (7.58
Gy ) A BRI B A IR AR AR

(5.8 43) ~ BBfh/%&a (4.49 47) B R 26
(3.55437) -

RZ ESHREATHMABLERELERRERER

STEAFHEE ARRE B AR SN T2
Usability Content Service Privacy & Citizen Par-
Security ticipation
OECD # B
. 13.64 10.15 8.33 7.74 5.14
OECD Member Countries
VL35
wreE 11.95 758 58 4.49 3.55
Overall Average Scores
OECD =7
e 11.08 6.27 4.51 2.84 2.74

Non-OECD Member Countries

EHRIZEIER © Holzer & Kim (2007). Digital governance in municipalities worldwide 2007. Retrieved August 2, 2007,
from: http://unpanl.un.org/intradoc/groups/public/documents/ASPA/UNPAN022839.pdf, p40.
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TERE TR > AN BEAk T80T ~ fk
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BLah > WF9eE SR 7185 ( General-
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LEHBREKE (£=2) o WH#ETEE SR
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12 {8 TIERMES ) ~ 22 5 TRiEIEE ) EL 2

==
=
=}

i TEEE ) L =B THBERIRER R G (p
XiXr) » BWUSHER T G FRECKy 0.79 - &7
B2 257K Y (Nunnally, 1978) © MR
BERE AR 20 WIREEECE B 15
FHEATEEHIS (Webb, Rowley, & Shavelson,
1988) » [RIHLHFZEE S5 TR SR SERE B: (D-
study) AR BE T = AR A BELE
Fo T2 ME0G ) 34 - THRRAZIEE L 22 fRB
TEEEE L 1AL #ETE G REOY 0.73 0 off
B8R 072 INERN 52 ZBREKHE 0.70 LA
| o
L4k Ao R4 5 ( G-study )

K = BB 9T < 5 BT o 3T RS
R HEGw BRI SE AR R Y (67))
DERANEN B RS (AIRAEEESR
o’s) ~ JIBERY T BB (o'm) BHER
ARG (oe) ° AEARMTE MRy
NN ) - (AR RN 11.2% ° T
TEEEBIRAL - FoR2K B ekt A S i B I
PSR B RRRE R 0 BB - s B E
BB R EE AR - HE R
S AR R 22.6% » BURRISIE B
AURRSRK - HIHH — B s n |5 T RER
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Je vy A H OB G M uh B &2 B fE A
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A IR LR - MRS BFor BRI
R Ry 0.0% » Forat s i ey — Bk
RiF - Mo EHFHEBEEEN L OER
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HE 4 HDRFEMEE 5~ 6 - HiERI1R
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KeEEETER 5 A FEHRE R
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Fo 2 NRFRBEE IR JIREAE 0.4558
SETHRy 0.5311 0 35 3 84 ANz HEm I
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fERIYTH » AWtz B Gk 2B
34 (EFRBE AR OG- SRR RLIE
HILEt 22 RS RS R TR &
FATFEMAA A E R RIF B E/KHE 0.80
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K= SERC MIsREILR C HRBRRM B
B EL AR HHE EAE A A EAR REHERR B4t
Zakius (p) 11 0.0990260 0.0990260 0.0492209 11.2%
2 IE NG 21 0.2003804 0.2003804 0.0781331 22.6%
7y E ) 1 0.0% 0.0% 0.0013234 0.0%
ZEHAEH (pi) 231 0.2832054 0.2832054 0.0385209 31.9%
ZHEM (pr) 11 0.0151515 0.0151515 0.0101281 1.7%
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L7 S NI A
ZA. 7 AL AT
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12 2 1 0.26632 0.19791
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12 4 % 1 0.40751 0.32228
12 5 1 0.45584 0.36860
12 5 2 % 0.53111 0.42647
12 5 3 0.56204 0.45002
12 5 4 0.57890 0.46280
12 6 1 0.49498 0.40767
12 22 2 0.79380 0.73273
20 22 1 0.70848 0.69446
20 22 2 0.80576 0.78885
20% 22 3 0.84440 0.82628
34 22 1 0.73609 0.72712
34% 22 2 0.83330 0.82257
34 22 3 0.87167 0.86022
34 22 4 0.89221 0.88036
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e KR THE R SIS 2 (B R AT
(Z) EMBRENEE
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fi ]

2.3 F R RBHABRESHN

BTG B b ARSI 1S 4 R B
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6. 20 AR (48.4% ) ¢ BLEHEREHE T LA
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An Evaluation of the Website Quality of
Special Education Resource Centers in Taiwan

Chou Yen-Chun Lin Chien-Hui
Teacher, Hu-Shan Professor, Dept. of Special Education,
Elementary School National Changhua University of Education
ABSTRACT

The purpose of this study was to evaluate the website quality of Special Education
Resource Centers (SERC) in Taiwan. Three dimensions were included in the evaluation
checklist: (1) enrichment of the website, (2) quality of the content, and (3) quality of the
design. This study selected 31 SERC websites from different counties and cities as
evaluation targets. A self-developed “Special Education Resource Centers Website Qual-
ity Checklist” was used to evaluate Taiwan’s SERC website quality. The results of this
study were as follows: (1) Enrichment of website (a total of 9 items): The website’s
previewing, related services, interaction, laws, training programs, downloading and up-
loading, and resource linkage were deemed “sufficient.” It’s information and materials
were deemed “insufficient.” (2) Quality of website content (a total of 6 items): The
website’s ,accuracy and objectivity were deemed “excellent”; its authority, scope, and
currency were deemed “satisfactory.” It’s purpose was rated as “fair.” (3) Quality of
website interface design (a total of 7 items): The website’s aesthetics, structure, transmis-
sion, and linking were deemed “excellent”; its multimedia effects, accessibility, and in-
teractivity were deemed “fair.” The overall website quality of Taiwan’s SERC was

found to be satisfactory.

Keywords: Special Education Resource Centers, website content, website evaluation,

website interface design, website quality
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