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ABSTRACT

Purose: In this study, the researcher supported the mother (Lin) of a child (Sanben) with
developmental delays to develop and implement family-centered education programs at
home, and then investigated the process and effects. Methods: This study adopted an ac-
tion research design. The data collection techniques included unobtrusive measures, ob-
servations, interviews, and others (e.g., checklists and scales). After collecting data, the
researcher undertook data analysis by a constant comparison method, and then connected
themes to derive results. Findings: This study included a two-step spiral process of de-
veloping and implementing programs in collaborative partnerships between the re-
searcher, Lin and her family. The researcher used existing tools for child development
and developed family assessment scales to continually and reciprocally collect informa-
tion about family parenting abilities, values, strengths and needs. In the process of devel-
oping the educational programs, the researcher assisted Lin to observe and evaluate
Sanben’s development and her family’s parenting strengths and needs by discussing the
assessments summaries. The researcher also guided Lin to integrate the data from family
assessments, prioritize educational goals, establish teaching goals at home, and draft
educational programs. Lin was responsible for implementing the educational programs.
In the process of implementing these programs, the researcher assisted Lin to master and
modify specific instructional strategies in terms of teaching records, observation and dis-
cussion. Lin was encouraged to generalize the goals into natural home routines and
daily activities, and the researcher supported her to routinely implement her plan, mobi-
lize informal family resources, and encourage family members to help teach Sanben. The

effects on this study revealed Lin could participate in developing and implementing edu-



cational programs with little assistance, mobilize her family’s parenting resources, be-
come aware of her own teaching style and Sanben’s learning characteristics, and be satis-
fied with progress in her parenting abilities. Sanben attained the educational goals, eating
and toileting with minimal assistance, and worked these skills into family natural routines
with other family members. Conclusions/Implications: The results demonstrated this
plan was a feasible method for family-centered parent participation in educational pro-
grams for children with developmental delays. While providing family-centered services,
this study suggested the need for the following: (a) structuring a family-centered ap-
proach for developing and implementing educational programs;(b) implementing ac-
tion based on collaborative partnerships; (c) continual review of knowledge and skills in
a family-centered approach; (d) providing parent education consistent with family-
centered educational programs; (e) keeping educational programs flexible for coping with
unexpected family events; and (f) adapting custom service time and accountability for

different stages of family-centered educational programs.

Keywords: family-centered approach, parent participation, children with developmental
delays
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